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eSTATEMENT REQUEST

MEMBER NUMBER DATE

MEMBER NAME(S)

I/we consent to your providing me statements and notices electronically.

I/we understand that :
e You will stop posting me/us paper statements and notices
e |/we are required to check emails regularly
e |/we can revert to receiving paper statements and notices via post at any time

1. The member has the option, at any time, to choose to receive a paper copy of their statement.
The Credit Co-operative may at any time (due to the nature of inserts) send hardcopy statements
in lieu of an eStatement.

2. Members will be advised by email when statements or notices are made available. Access to
statements is via the Credit Co-operative web site. ( www.fccl.com.au )

3. Firefighters and Affiliates Credit Co-operative is not liable for the misuse or access by another
party other than the recipient(s) as stated on this document.

[ 1/we understand if I/we do not activate eStatements when requested by the relevant email my/our

statements WILL revert back to paper and I/we will be charged S5 as per the Credit Co-operative fees
and charges.

I/We request that my/our statements be delivered:
[0 Monthly [0 Six Monthly

The Credit Co-operative cannot issue yearly statements.

EMAIL ADDRESS

SIGNATURE(S)

MEMBER 1 SIGNATURE MEMBER 2 SIGNATURE

DATE DATE
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